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Modern Slavery Statement

This statement is made pursuant to section 54(1) of the Modern Slavery Act 2015 and
constitutes American Express Global Business Travel's statement against modern slavery
and human trafficking as approved by its Executive Leadership Team for the financial year
2018.

American Express Global Business Travel (GBT) is the world’s leading business partner for managed
travel. We help companies and their employees prosper by making sure travelers are present where and
when it matters. We keep global business moving with the powerful backing of 17,000 travel professionals
in more than 140 countries.

We are committed to ensuring that there is no slavery and human trafficking in any part of our global
operations — this is embodied in our Code of Conduct, which applies to all our employees. GBT will not
tolerate the use of child or forced labor in any of our global operations or facilities. In accordance with our
Supplier Sustainability Shared Values, we expect the suppliers with whom we do business to uphold the
same values.

To further strengthen our processes in this regard, we have taken or begun to take the following steps
over the last year to ensure that our vendors, partners and employees take the requisite actions in the
context of our business operations, against modern slavery:

Our Policies on Slavery and Human Trafficking

We are committed to ensuring that there is no modern slavery or human trafficking in our supply chain or
in any part of our business. Our Anti-Slavery Policy, which is referenced in our Code of Conduct, and
separately communicated to our employees, and to our suppliers through our Supplier Sustainability
Shared Values, reflects our commitment to acting ethically and with integrity in all our business
relationships and to implementing and enforcing effective systems and controls to ensure slavery and
human trafficking are not taking place anywhere in our supply chains.

Our Diligence Processes for Slavery and Human Trafficking and Risk Assessment Processes

Reflecting the United Nations Guiding Principles on Business and Human Rights, as part of our initiative to
identify and mitigate risk, we have taken a risk-based approach and our due diligence activities
correspond with the level of risk identified. As such we have undertaken and/or begun the following risk
assessment processes during the last financial year to inform our due diligence approach:

e |dentify and assess potential risk areas in our supply chain and ensure supplier adherence to our
values and ethics. We have zero tolerance to slavery and human trafficking. To ensure all those in
our supply chain and contractors comply with our Supplier Sustainability Shared Values we have
in place a robust third-party oversight program that mitigates regulatory compliance risk. Our due
diligence measures and screening procedures are designed to prevent and detect modern slavery
and human trafficking in our supply chain.
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e Training. To ensure understanding of the risks of modern slavery and human trafficking in our
supply chain and our business, we provide training to our staff through our Code of Conduct which
each employee must attest to.

e Our Code of Conduct sets out the ethical standards to which our employees are held.

Our Effectiveness in Combating Slavery and Human Trafficking

To monitor the effectiveness of the steps we have taken in our business operations and supply chains, we
have in place, and are starting to measure progress along, the following performance indicators:

e Rollout of employee Code of Conduct training, which requires employee acknowledgement.

e Monitoring, investigating and addressing any employee and supplier reports which can be made
through our confidential ethics reporting line.

e Distribution of our Supplier Sustainability Shared Values to our suppliers, licensees and partners.

This Statement applies to all GBT's subsidiaries including and not limited to the Hogg Robinson Group.

This document contains unpublished confidential and proprietary information of GBT. No disclosure or use of any portion of these materials may
be made without the expressed written consent of GBT. © 2019 GBT Travel Services UK Limited. Page 2 of 2



